
Electronic 

Electronic communication lets you reach your customers when and how they prefer, opening the door 
for interactive response.

We facilitate network communications via phone, fax and email and are able to receive feedback 
interactively via phone voice or digital, or email on a response site that is posted back to your 
interactive customer database, whether it resides on your server or ours. 

Access has the hardware, software and technical expertise to execute your electronic communication 
flow, whether it is scheduled or on-demand outgoing communications only, or generating and 
capturing an interactive response.
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