
 e-Profiling

With our technology we can make profiling your customers more efficient. 

▪   We can define the parameters of segments to be automatically selected for specific solutions.

▪   We track activity that prompts or generates the appropriate solution.

▪  We capture response information and update customer records at each contact, including no 
response or inactivity.

By profiling your customer you learn what motivates them to do business with you and gives you 
the ability to send automated and on-demand communications when they are most likely to 
deliver sales.

Capabilities-
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